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Training IT Infrastructure Library 
 

Pendahuluan 

 

IT 
Infrastructure 
Library 
merupakan 
framework 
pengelolaan 
infrastruktur 
teknologi 
informasi di 
dunia. 

MATERI 

 

1. Pengenalan IT 
Infrastructure Library  

2. Service Level 
Management  

3. Capacity Management  
4. Availability 

Management  
5. Service Continuity 

Management  
6. Financial Management  
7. Configuration 

Management  
8. Change Management  
9. Release Management  
10. Incident 

Management  
11. Problem 

Management  
 

12. Service Desk 

Lama : 2 hari 

 

Tujuan: 
Setelah mengikuti kursus diharapkan 

peserta bisa: 

Memahami dan Menerapkan Konsep 

IT Infrastructure Library 

 

 

Siapa yang Perlu Ikut? 
Network Administrator, Systems 

Administrator, Systems Engineer, 

Network Engineer, IT Manager, 

Consultant dan siapa saja yang 

tertarik manajemen teknologi 

informasi 

 

Persyaratan: 

Memahami konsep dasar teknologi 

informasi 

 

 


